
Date                              Vet Name

Clinic Name                                                         Billing Name

Shipping Address

Contact Number                                             Mobile 

Email 

Generator Serial No

Model                     AirRay Mini                AirRay 20               Vet20-BT

Purchase date (approx)              

Have you double checked the settings are correct?       Yes                             No                 

If Yes, please describe issues

Dr Oliver Liyou & Associates
BVSc (Hons1)MACVSc (EqDent)

PLEASE SHIP EQUIPMENT TO:
160 Old Lilypool Rd
South Grafton NSW 2460

P | (02) 6642 4700
E | vets@evds.net.au
www.evds.vet

X RAY GENERATOR REPAIR/SERVICE AUTHORISATION

Please complete and include a copy with your X Ray Generator

(if required)

(authorised person)

X Ray Repair/Service Information

OFFICE USE ONLY
Date Received at EVDS                               Parts received
Notes
Date Returned to Client                                      Freight Tracking                                                            

Please allow up to 3 months for Services/Repairs + Freight Time
Would you like a Rental Unit sent to you prior to sending your unit?              Yes               No



AirRay Mini Default Settings

Set Up → Auto Power-Off 10 min | Screen Lock OFF | Power Save ON (5 min).
Utility → Distance Monitoring OFF | Force Exposure ON | DAP OFF.

SID → cm selected | SID Auto DISABLED | SID Auto-limit OFF.
Lamp → Ready ON for 30 seconds.

AIRRAY MINI GENERATOR 
QUICK TROUBLESHOOTING GUIDE
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